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1. Purpose 

Privacy and Access Council of Canada membership is a recognized benchmark of professionalism.  

The Associate Access and Privacy Professional (AAPP), Chartered Access and Privacy Professional 
(CAPP), and Master Access and Privacy Professional (MAPP) designations are recognized symbols that 
distinguish individuals who meet a high measure of academic achievement, ongoing practical experience, 
and demonstrable skills essential to the effective practice of information privacy, access-to-information, 
and data protection. 

As the leading authority for access and privacy competence dedicated to supporting members and the 
profession in attaining greater recognition, and to position privacy, access, and data protection 
professionals to compete globally, PACC requires a firm commitment to continuing professional 
development. This obligation is essential so that members continually enhance their knowledge, skills, 
and expertise relevant to their current and future roles — for their own benefit and that of clients, 
employers, colleagues, peers, and the general public. 

Individual attainment of continuing professional development is important for members to achieve their 
career goals; to increase demand for, and supply of, access and privacy-related educational and training 
opportunities; and to sustain the national recognition and value of PACC credentials that have earned 
the AAPP, CAPP, and MAPP designations such wide regard as superior in the industry. 

2. Scope 

The Continuing Professional Development (CPD) requirements apply to all individuals who have 
attained a professional designation through the Privacy & Access Council of Canada Professional 
Certification Program. The CPD requirement does not apply to PACC Fellows or retired members.  

3. Core Principles 

All active members who have attained a PACC certification and wish to maintain active certification 
status and, with it, the entitlement to use the AAPP, CAPP, or MAPP designation must: 

C - Continuing 

• Demonstrate their commitment to continually enhancing their knowledge, skills, and competence 
relevant to access, privacy, and data protection law, technology and practice by pursuing ongoing 
Continuing Professional Development (CPD) activities to be able to meet the reasonable 
expectations of clients, employers, and the general public. 

• Earn at least 12 credits of approved CPD activities per year, and a minimum of 36 CPD credits 
during each three-year certification period. Credits may not be averaged over the three-year 
certification period.  

• Actively seek to improve their knowledge, skills, and performance. 

• Accept that learning is an essential part of professional life, not an optional extra. 
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P - Professional 

• Show an active interest in the continuous development and improvement of self and others at 
organizational and individual levels. 

• Maintain an accurate and ongoing record of their professional development activities along with 
substantiating documents, and CPD points earned for each; and submit the detailed record of CPD 
activities as part of their application for certification or re-certification.  

• Be prepared to provide evidence of attendance and program completion for each CPD credit activity 
claimed, and retain all supporting documentation for at least two years after the Continuing 
Education cycle has ended.  

D - Development 

• Assess their own professional needs, and pursue such CPD activities they consider appropriate and 
reasonable in order to remain competent in their current and future roles, and abreast of the ever-
changing legal, technological, professional, and global demands relevant to those roles. 

4. Non-Compliance 

Failing to comply with the CPD requirements may constitute a breach of the certification criteria, 
resulting in de-certification and a loss of the privilege of using use the certification designation. 

In extraordinary circumstances, a member who is unable to attain the required minimum number of 
CPD credits in a year may request a temporary exemption from the CPD Policy by submitting a written 
explanation of the reason for non-compliance. All applications for exemption must be evidenced by a 
medical certificate or other supporting documentation.  

The PACC Certification Committee may, in its sole discretion, accept or reject the explanation and the 
member’s request for temporary exemption from CPD, and determine the duration, terms, and 
conditions of any exemption granted. 

Former members, members whose certification lapses, members whose request to be granted inactive 
status are approved, or and members whose request for CPD exemption are approved, relinquish the 
privilege of representing that they hold PACC certification. 



 

 

 

 

 
 


